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JULY 16, 2010 

IMPORTANT SAFETY RECALL NOTICE 

Vehicles Subject to recall: 2010 Wheeo Whip LSV 

Dear Wheego Dealer, 

This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 

Wheego Electric Cars has decided that all 2010 Wheego Whip LSV vehicles fail   
to conform to the requirements specified in the Federal Motor Vehicle Safety 
Standard No. 500 “Low-speed Vehicles”. 

The reflex reflectors on the side and the rear of the vehicle may not provide 
adequate night-time visibility to another vehicle approaching the vehicle from the 
side or rear.  In addition, the current side reflex reflector, which illuminates when 
the brakes are applied, may also confuse another driver approaching the vehicle 
from the side. 

Reduced night-time visibility to another vehicle may increase the risk of a crash. 

The corrective action is to provide new “stick-on” reflectors and to disconnect the 
current side reflex reflector lights.  Beginning July 19, 2010 Wheego will be 
sending reflectors and instructions directly to each owner so that they may 
perform these actions on their own cars. The procedure is expected to take about 
five minutes, and can be performed by any adult.  Wheego is also sending 
reflectors and instructions to all dealers so that they may perform the action on all 
cars in your possession.  
 
It is a violation of Federal law for a dealer to deliver a new motor vehicle covered 
by this notification under a sale or lease until the defect or noncompliance is 
remedied. 

What you need to do: 

Follow the enclosed instructions to place the reflectors on the car and disconnect 
the side reflector lights on every car in your possession.  If you need assistance 
with this procedure, please contact Wheego Technical Support Manager, Brian 
Dean at (678) 904-4795 ext. 3 or service@wheego.net.  Wheego has also 
offered owners the opportunity to have their local dealer perform the procedure 
without cost to them.  Please contact Brian Dean if you have any questions about 
helping customers with this issue. 

It is important that you have this recall completed on every vehicle in your 
possession. When you have performed the procedure, please email us the VIN # 
and let us know the work is done: service@wheego.net. 



We are committed to the safest possible driving experience and top quality 
customer service for our Wheego owners.  We have included a copy of the notice 
sent to all known Wheego owners. 

Thank you, 

Les Seagraves 
Wheego Electric Cars 
les@wheego.net 

 



Instructions for placing new reflectors on your car 
 
Peel the backing off one red reflector, and place in the position shown below for 
“New reflector.” Repeat for the other side of the car. 
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Peel the back off two red reflectors and place them as shown below on the back 
of the vehicle. 

 

 

 

 

 

 

 

 

 

 

 

 



Instructions for disconnecting the Side Reflector Light 

Follow the steps shown below for both 
sides of the car. 

1. Reach behind the rear tire and pull the black plastic 
fender liner toward the tire until it pops out.  You  
should see the connector.  
 

 

 

 

     2. Pull connector out from behind the fender. 
liner.  

 

 

 

3.  Holding the light gray end and the dark gray end 
in both hands, squeeze the middle tab on the dark  
gray end and pull them apart.  

 

 

 

     4.  Put both ends back behind the liner. 

 

 

 

5. Press the lower edge of the liner away from the 
tire until it snaps back in place.  Repeat on other 
side.  


